Dementia Carers Zoom Forum
13th October 2020
1 Present
Carers
Carers in Herts

Guest Speaker

10
Sally Stratford – Involvement and Development Worker
Dementia and Older People
Karen Malone – Involvement and Development Worker
Learning Disabilities
Kristian Tizzard - Deputy Head of Service, Integrated
Accommodation Commissioning Team, Hertfordshire
County Council
Liz Gormley – Social Worker, Adult Care Services,
Hertfordshire County Council
Tom Hennessey – Assistant Director Health and Integration
Hertfordshire County Council and North Herts CCG

2 Welcome
All carers were welcomed, and introductions were completed. Carers were informed
that notes would be taken and circulated after the session.
3 Kristian Tizzard, Deputy Head of Service, Integrated Accommodation
Commissioning Team, Hertfordshire County Council - Presentation
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4 Questions and comments:
• There have been 500 deaths in care homes in Hertfordshire during the
pandemic, this is over half of the deaths in Hertfordshire. We now have this
under control and the deaths are low and are staying low but this does not help
carers not being able to visit the person they care for.
• The director of Public Health in Hertfordshire has the legal responsibility and
ability to close care homes. This is to safeguard the residents and staff of the
homes.
• If you are concerned about the care in a home or the visiting restrictions, then
please use Hertfordshire County Councils care concern to report them:
https://www.hertfordshire.gov.uk/services/adult-social-services/report-a-concern-aboutan-adult/report-a-concern-about-an-adult-form.aspx
•

Are you saying that the council are paying for empty beds to prevent care homes
from closing? Is this private homes too?
We commission 2000 beds and we continued to do this during the pandemic
even if they were not occupied. We needed to ensure that there were beds
available for people if they were needed, especially when discharged from
hospital. To help with the extra expenses required to keep the homes safe, they
received a £500 per month payment per bed for infection control.
Commissioners have kept an eye on all homes, including the private ones, and
have supported them when needed as we are also worried about them closing.

•

I have only seen my husband once in the garden since March, its very difficult
and upsetting. Will I be able to see him?
Its very difficult for care homes but they have been provided with guidance and
they should be going out of their way to provide visits that are suitable and
needed, especially for people with dementia. Please ask your home to facilitate a
visit. If they are not willing to then we can work with the home to help them
provide different visits safely.

•

I had a call last weekend to inform me that my wife was end of life, I was then
able to visit for 3 days, as were my sons. Now she is better I am no longer
allowed to visit. This does not seem right; I believe that she got better due to the
visits. Can individuals raise an appeal about the visiting?
Yes, they can. The visitor guidance allows visits under the rights for people to
have a family life. The best way is to approach the home. If this is not successful
then please use the care concerns form and we will work with he home
regarding the matter.

•

Testing visitors – what is being done about this?
This would be a good idea but testing is a major national problem, so it is
currently concentrating on staff and residents. Locally, we only have enough to
cover the minimum requirement of testing with GP referrals, residents, and staff.
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•

The care company has had problems sourcing PPE, why is this? Why can’t the
patient be provided with this directly?
There is no shortage of PPE in Hertfordshire. Please contact the care concerns
line and we can support the provider to access supplies.

•

Visiting and calls have been very low. The home says that they are short staffed
so cannot manage calls. I am not happy about it but understand they are under a
lot of pressure.
This is not acceptable. They should still be communicating with family and
involving them in the care. I am happy to contact and work with the home
regarding the importance of involving and including family.

•

My mum is in a treatment and assessment bed in Coventry. We have had a few
visits but since the 9th September they have shut their doors, so I have not been
able to visit or support my mum.
The guidance is national guidance so homes, including treatment and
assessment units, should be working towards enabling visiting. Assessment
community beds rely on family and carers to play an active role in care, so this is
a challenging time for all.

•

The care home quarantine for 2 weeks when you are admitted has put us off
using a care home. How long will people have to quarantine and have reduced
visits for?
Recently we have seen an increase in people going back into care homes,
despite the measures. We cannot predict how long this restriction will be in
place.

•
•

Family members should be essential visitors, they provide a lot of the care and
are vital to the personal health and wellbeing.
For families considering care homes, have you thought of having the care
delivered in their own home, like live in cares? This has a huge impact financially
as they then will not take your home in to account when completing the financial
assessment.
Best to get financial advice on this area, it is very complex. Money advice at
Hertfordshire County Council or Age UK Hertfordshire’s Information and Advice
line are worth contacting.
https://www.hertfordshire.gov.uk/services/adult-social-services/money-andbenefits-advice/financial-information/money-adviceunit.aspx?searchInput=&page=1&resultsPerPage=10&view=list
https://www.ageuk.org.uk/hertfordshire/our-services/information-and-advice/
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The government is looking into social reform and is conscious that the current
system is unfair to people who have worked hard. It is a national issue with
inefficient money in the system. The quality and quality of social care in the last
year has upped the ante in status.
•

At the beginning of COVID there was a very chaotic approach to care, we did not
do enough or stop and think about the visiting in care homes. We have worked
hard and improved things, cases are lower, and we are continuously reviewing
this. We can instruct care homes to close their doors, but we can only advise
them to open the doors and allow visiting.

•

How does all this fit in with Best Interest decisions and how care homes navigate
this?
We work closely with the DoLS (Deprivation of Liberty and Safeguarding) team.
It has been very difficult with people with Dementia, especially when they walk
with purpose. How can they be self-isolated? It is a large problem and there are
no easy answers.

•

Relatives should have keyworker status so they can visit their relative in a care
home. We should not only be allowed end of life visits.
Public Health is looking into this. The issue is testing and the capacity. Tom
Hennessy to ask Public Health why this is.

•

We have recognised that carers need more support and information regarding
visiting and acknowledge that our communication with carers has not been good
enough. We are working on this and hope to improve. We have shared the care
concerns line today and will share the visitor’s guidance with Carers in
Hertfordshire to circulate widely.
National guidance for visiting care homes:
https://www.gov.uk/government/publications/visiting-care-homes-duringcoronavirus/update-on-policies-for-visiting-arrangements-in-carehomes?mc_cid=45ae9774c2&mc_eid=9b7f8bd309&mc_cid=08c7be9fcf&mc_eid
=6f67bf861c#fnref:3

7 Closing comments and information
Carers were thanked for attending. The next Dementia forum is on Wednesday 4th
November, 2pm - 3.30pm. Hertfordshire Partnership NHS Foundation Trust will be
attending to deliver and discuss training for carers. This will be an opportunity to shape
the training that they deliver now and in the future.
To book a place, please call the office on 01992 58 69 69.

