














Suppor-t for you 65 & Carer

Our team of trained Carers Support Advisors have a listening ear just for
you and will give you the space you need to think about your own needs.
We also provide an opportunity to talk through your caring role and help
you access support, advice and information, at a time that is right for you.
We call this our Carer Planning Service. The aim of our Carer Planning
Service is that every carer in contact with us will:

* Know what benefits to claim.
* Know how to access practical helping services.
* Know how to access services to enable time off and a life of your own.

» Be aware of the need to guard your own health and of the health support
services available.

» Have identified the sources of emotional support to access from personal
networks and from external organisations.

» Understand the right to a carers assessment.

» Have considered what back up to call on in an emergency, and help to
plan this.

» Have considered the support available to stay in employment, or to
return to work, if this is what you want to do.

» Be aware of opportunities available for leisure and learning.

» Have been offered space to talk about your own needs and about the
skills, strengths and resources you bring to your caring role.

* Have been offered the opportunity to be involved in consultation.
We will help you:
» Consider your own needs.

* Give you the space to come up with your own personal plan for your
caring role.

* Look after your own health and wellbeing and make time for a life of your own.
» Have your say on issues affecting you.

* Learn new skills and build your confidence.

* Meet other people like you.

Please see following pages to find out how to contact a Carers
Support Advisor near you.
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Important Changes to Carer Support Groups

As part of the changes to our way of working, we have been talking

to carers about changes to the way our four Carer Support Groups in,
Stevenage, Hemel Hempstead, Watford and Welwyn Garden City are run.
From April 2012 these groups will be run by local carers for local carers
supported by Carers in Hertfordshire. This means Carers in Hertfordshire
staff will no longer attend the majority of meetings and they will not
arrange and pay for venues.

We appreciate, that for carers who currently attend these groups there
may be a sense of loss that we as an organisation share. At the same
time we are optimistic that this is a real opportunity to develop more local
support using the peer led model that has already proved popular with
other carers in many areas of the county.

If you would like to be a part of this new opportunity to shape peer led
groups in your community so they meet your needs then please join us.
The dates of your local meetings are listed in the locality sections.

Carers Bereavement Service

If the person you cared for has died the Carers Bereavement Service
may be able to help you through this difficult time. If you would like more
information about the support and advice that is available, please call
01992 586969 and ask for a bereavement volunteer to contact you.
National charity CRUSE also support bereaved carers across the county,
you can contact them on 01707 278389 or visit their website www.cruse-
hertfordshire.org.uk.

Bereavement Benefits

The Department of Work and Pensions has dedicated information for
someone following bereavement. For information about financial support
available you can obtain a copy of the booklet ‘Bereavement Benefits’
DWP 1005, from Jobcentreplus, or phone the helpline on 0845 606 0265.
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Support for Qarers Lving in
Broxbourne, €ost Her<€s and Her€tsmere

Tel: 01992 586969

Email: contact@carersinherts.org.uk

Local Contact Numbers — useful numbers of organisations

nearby supporting carers.

Age UK

For information on services

for carers who are 55+ please
contact Age UK Hertfordshire’s
Info and Advice Line

— 0845 6013446

Carers UK Uttlesford Branch
(Dunnow)

Covering Bishop’s Stortford

- 01371 875810

Alzheimer’s Society Office
and Alzheimer’s Society
Carer Support Groups

— 01279 508448

Harlow Mind
— 01279 421308

Herts Mind Network
— 08444 77 22 12

Phoenix Stroke Club
Bishop’s Stortford — ring Kath
on 01279 771450 or Marion
on 01279 504511

Parkinson’s Group
Ring Lorraine on 01992
624824

Rethink Carers Groups
—ring Jo or Carol on 01920
463663 for further details

CHATTS

Parents of children with
special needs. Ring Helen on
— 01992 534664.

Hoddesdon Carers and Ex
Carers Group
Please contact Jeanne on —
01992 423573

Papworth Trust — Advice
on adaptations/equipment,
housing needs and
handyperson service,

— 0845 160 9330

Stroke Club
Borehamwood — ring Judy on
— 01923 232309

Herts Dual Diagnosis

and Personality Disorder
support

— 07754 502050 (6pm — 7pm)
dualdiagnosis@hotmail.co.uk

If you run, or attend a Carers Support Group and would
like it listed here, please ring Carers in Hertfordshire on

01992 586969.
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Support for Qerers Living in Decorum,
S¢ Albons, Three Rivers and wWetford

Tel: 01992 586969
Email: contact@carersinherts.org.uk

Carers Meeting Point — Your local Carers Support Group

As you may have seen on page 20 we will be making changes
to the way that Carers Meetings Points/Support Groups will be
run. From April 2012 these groups will be run by local carers for
local carers supported by Carers in Hertfordshire. This means
Carers in Hertfordshire staff will no longer attend the majority of
meetings and they will not arrange and pay for venues. If you
would like help to shape peer led groups in your community so
they meet your needs then please join us, we’'d love to see you.

Dacorum Carers Group Watford and Three Rivers
Residents Lounge Carers Meeting Point
William Crook House Youth Centre,

Hemel Hempstead St Thomas’s Church,

HP1 2BH Langley Road,

10.30am — 12.30pm Watford, WD25 9JL
Wednesday 14th December 0SB = 22103l

— Christmas Lunch Wednesday 7th December —
(please note change of time Christmas Lunch (please note
12pm — 2pm) change of time 12pm — 2pm)

Wednesday 8th February Thursday 2nd February
*Please contact the office to book for the Christmas Lunch*
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Local Contact Numbers — useful numbers of organisations

nearby supporting carers

Alzheimer’s Society
Watford, Hertsmere and
Dacorum 01923 894222
St Albans and District —
01727 812035

Age UK

Watford and Three Rivers —
01923 256361

Dacorum — 01442 259049
St Albans and Hertsmere —
01727 850811

Dacorum and District Mental
Health Support Group
— 01442 863754

Parkinson’s UK

Ring Tracey Tucker on
08442253779 (local rate)

or email
ttucker@parkinsons.org.uk

Crossroads Care
Watford, Three Rivers and
Hertsmere — 02089051158
Dacorum and St Albans —
01462 455578

The Stroke Association
Julie Glaister or Alan Kerby
08450 260037

Dusk to Dawn Carers Group
Meet at the Charles Morris Hall,
Tyttenhanger Green, St Albans
every Thursday 11.30am —
1pm. Contact Jo Ivory on
01727 568552 for details

HPFT Mental Health Carers
Group
—01727/830031

Hertfordshire County Council
Adult Care Services

— 0300 1234 042

Children, Schools and
Families

— 0300 1234 043

www. hertsdirect.org

Headway Hertfordshire
— 01462 491244

Herts Mind Network
— 08444 772212
info@hertsmindnetwork.org

Mencap

Watford, Three Rivers and
Hertsmere — 01923 713620
Dacorum — 01442 247675
St Albans — 01727 899117
Watford Asian Community
Care — 01923 229903

Watford African Caribbean
Association
— 01923 220810

Herts Dual Diagnosis and
Personality Disorder support
— 07754 502050 (6pm — 7pm)
dualdiagnosis@hotmail.co.uk

If you run, or attend a Carers Support Group and would
like it listed here, please ring Carers in Hertfordshire on

01992 586969.
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Tel: 01992 586969
Email:

As you may have seen on page 20 we will be making changes
to the way that Carers Meetings Points/Support Groups will be
run. From April 2012 these groups will be run by local carers for
local carers supported by Carers in Hertfordshire. This means
Carers in Hertfordshire staff will no longer attend the majority of
meetings and they will not arrange and pay for venues. If you
would like help to shape peer led groups in your community so
they meet your needs then please join us, we’d love to see you.

Oval Community Centre, Woodhall Community Centre,
Vardon Road, Stevenage Mill Green Road, WGC
10am — 12 noon 12 noon — 2pm

Come along and meet other carers socially. This is a really informal
group, you don’t need to book a place, just turn up on the day

Cinnabar Café Second Monday of every
56 — 58 High Street month
Old Town 12 noon
Stevenage Next Meetings —
SG1 3EF 12th December
9th January
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Local Contact Numbers

Useful numbers of local organisations supporting carers.

Alzheimer’s Society
North Herts & Stevenage —
01462 433999

Welwyn & Hatfield —
01707 265326

Age UK
Stevenage — 01438 314164
Hertfordshire — 01707 268961

Crossroads Care
North Herts — 01462 455578
Stevenage — 01438 745717

Hertfordshire County Council
Adult Care Services —

0300 1234 042

Children, Schools & Families —
0300 1234 043
www.hertsdirect.org

Angels Support Group

For parents/carers of children
with ADHD or an autistic
spectrum disorder —

07815 458355

East and North Hertfordshire
Branch — Motor Neurone
Disease Association

— 01438 717169

Herts Mind Network
— 08444 772212
info@hertsmindnetwork.org

Mencap

North Herts — 01462 454302
Welwyn & Hatfield —

01707 260880

Parkinson’s Disease Society
North Herts & Stevenage —
01438 869405

Welwyn & Hatfield —

0844 2253615

POhWER — 01438 740162

Hertfordshire Action on
Disability
— 01707 324581

Headway — 01462 491244

Herts Dual Diagnosis and
Personality Disorder support
— 07754 502050 (6pm — 7pm)
dualdiagnosis@hotmail.co.uk

If you run, or attend a Carers Support Group and would
like it listed here, please ring Carers in Hertfordshire on

01992 586969.
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MoKing Hertfordshire a Better Ploce for Carers

Need Information, Advice or Support? Give HertsHelp a Call Today
Do you sometimes wonder where to turn

to find help or support? An innovative
new service has been launched in H EHSHE] p
Hertfordshire to point people in the right

direction to find solutions to everyday issues quickly and locally.

HertsHelp is a free and confidential information service, providing a single
route into the wide range of support offered by organisations across the
county. The aim is to get callers to the help they need as quickly and
simply as possible.

If you need information to help someone to live more independently,
understand their rights and entitlements or even if you want to volunteer in
your local community and don’t know who to ask — HertsHelp can help.

Or if you are having problems with hospital treatment, housing, or a
relative’s care home, HertsHelp can provide you with useful support and
advice. More than 120 charities are already signed up to the HertsHelp
network and there is a database of more than 14,000 community
organisations providing a vast range of services. So if HertsHelp don’t
know the answer right away, they will know someone who does.

Some of the enquiries received since HertsHelp was launched in August
include:

» What support can | get for my 90-year-old-aunt?
» Can my house be adapted to help my disabled daughter?

* What help is available for my friend who has mental health issues and is
struggling to cope with finances?

* | have an alcoholic partner — is there any support available to me?

Hertfordshire County Council has appointed Hertfordshire-based national
charity POhWER to co-ordinate the network. The experienced advisers
can provide information on a variety of subjects, in different formats if
required.

To get in touch, call 0300 123 4044 or email: info@hertshelp.net. HertsHelp
is open Monday to Friday 9am to 5pm and until 7pm on Thursdays. For
more information please visit: www.hertsdirect.org/hertshelp.

26

‘ 20799 New Carewaves WINTER 2011.indd 28 24/11/2011 16:25



Digital Switchover — Are you Ready?

The Crystal Palace Transmitter (which covers
a large area of Hertfordshire) is going digital in : r! o -
April 2012 which means that some people will
have to make changes in order to still be able
to watch TV. So how do you know what it is
that you need to do?

There are three groups of people (in terms of
TV watching equipment!):

1) Those who can only watch the 5 (or maybe 4) terrestrial channels and
nothing else (BBC1, BBC2, ITV, Channel 4 and Channel 5).

2) Those who can watch more channels through an aerial (whether on the
roof or set-top).

3) Those who can watch more channels through a satellite dish.
If you are in Group 3 — you’re OK — you do not need to do anything.

If you are in Group 2, you will need to retune your TV programmes on 4
April and 18 April 2012 BUT you will be prompted to do this on those days
by your TV and should be given instructions to follow on the screen.

If you are in Group 1, then you will need to convert your TV to get Freeview
or Freesat or some other sort of package to still be able to watch TV.

And just to let you know, if you have a digital radio — this will NOT be
affected by the TV digital switchover.

If this sounds confusing, there is help and advice available by phone
08456 505050 or on the DigitalUK website. We are also going to run
some information sessions for carers which will cover what needs to be
done to convert, and who to contact for assistance. However, in order to
gauge where to hold these, and what interest there is in attending such a
session, it would be very helpful for you to let us know if you would like to
attend such a session.

Please either call 01992 586969 or e-mail contact@carersinherts.org.uk to
say that you would be interested in finding out more about the information
sessions and then we will let you know about one that will be happening in
the new year near you.

Carers World Radio

Broadcast programmes on a monthly basis, listen online —
http://www.carersworldradio.com/
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Money Matters

Specialist Benefits Advice for Carers from Hertfordshire County
Council’s Money Advice Unit

Families across the country are struggling with high household bills.
However, those affected by illness and disability can struggle more than
most — as they cope with the additional costs of caring and often lost
earnings as a result of illness and disability. Research carried out by Carers
UK reveals that nearly 60% of carers missed out on benefits for over 2
years because they didn’t know they were entitled to them. This means that
there has never been a more important time for carers to know their rights
and access all the financial and practical support they are entitled to.

Hertfordshire County Council’s Money Advice Unit can help you get the
information and advice you need to claim benefits. The Money Advice Unit
has undergone a number of changes over the past year but continues to
welcome referrals from carers under 65 who need a benefit check to help
identify any benefits they are missing out on.

The Carers Project is staffed by two advisers and one interviewer. Once
we receive a referral, we normally arrange to:

* telephone the carer, to carry out a benefit check

» advise the carer what benefits they, and the person they look after, may
be entitled to.

If you are unable to complete claim forms yourself the staff may be able to
assist over the phone and, in certain cases, may even be able to provide
a home visit. The Money Advice Unit can also assist carers who need help
to claim disability living allowance for disabled children.

Staff are also happy to come and talk to any carers’ groups.

If you are a carer under 65 you can contact the Money Advice Unit
directly yourself on 01438 843456.

Over 65?

If you are over 65 and need help to claim attendance allowance or
Disability Living Allowance for the person you care for, and they receive
home care/ day care or direct payments from the county council, you can
ask their social care worker to refer them to the Money Advice Unit. If they
are not receiving services from the council you should contact the new
Citizens Advice Bureau Disability Benefits Project on 07875 675152.

If you need help to claim pension credit you should contact the Pension
Service tel: 0800 99 1234. However, if you're not sure which organisation
to ring, please call the Money Advice Unit on 01438 843456 and we can
direct you to the right place. Information about benefits you may be able
to claim is also available on our website at www.hertsdirect.org/benefits
or we can send you factsheets by post on request. Remember ‘Money
Matters’ — give us a call!
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Qarers cn Hertfordshire events Winter 20Il —
At a glance

December 2011

5th Drug and Alcohol Family Carers Forum

7th Watford and Three Rivers Carers Meeting Point Christmas Lunch
11th Salvation Army Christmas Carol Concert in Letchworth

13th Learning Disability Carers Forum

14th Dacorum Carers Meeting Point Christmas Lunch

January 2012

9th Practical Computing for Beginners Next Steps begins — Hemel
Hempstead
12th Community Singing for Fun begins — Watford

16th Photoshop for Beginners begins — Hemel Hempstead
17th Next Steps in Computing begins — Hemel Hempstead

18th Is Your Child Eligible for Social Care Workshop — Countywide
18th Caring with Confidence begins — Watford

February 2012

2nd Watford and Three Rivers Carers Meeting Point
8th Dacorum Carers Meeting Point

March 2012
2nd Computing for Complete Beginners begins — Bishops Stortford

27th First Aid — Watford
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Carers in Hertfordshire

Carers in Hertfordshire
The Red House, 119 Fore Street,
Hertford, SG14 1AX

T 01992 586969
fax: 01992 586959

\\-_contact@carersinherts.org.uk_rr/

i
darers

in Hertfordshire

www.carersinherts.org.uk
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